
Internet
My broadband is not working what should I do

first?
If your internet is not working the first thing to try is turning off your router for at
least 15 minutes. This can clear a lot of faults and check to see if it is a simple
problem.

After you have turned off your router and it is still not working see if the telephone
line is working or has a lot of noise. If there is a problem with the telephone it is
probably that that is causing the problem.

If the line is clear and the router has been restarted it is worth logging on to the
router sometime there can be errors on the router its self which will be displayed
when logging on or even sometimes it can be a communication issue between the
router and the computer. We have a FAQ explaining how to logon to your router.

If all this has failed then it is time to start phoning your service provider or your I.T.
support company.

Unique solution ID: #1019
Author: Duncan
Last update: 2019-04-17 16:49

Powered by TCPDF (www.tcpdf.org)

Page 1 / 1
(c) 2025 Eskia Computers <info@eskia.co.uk> | 2025-07-01 13:47

URL: https://faq.eskia.co.uk/index.php?action=artikel&cat=9&id=20&artlang=en

http://www.tcpdf.org
https://faq.eskia.co.uk/index.php?action=artikel&cat=9&id=20&artlang=en

